
WorldWEIGH Product Warranty  
 

 

 

C100 Counting Scale - C200 Bench Scale - C300 Bench Scale - PGE-WT Crane Scale – WW Floor Scale  - 
T100 Pallet Jack Scale - BWS Indicator – WD – CNS – TL / TLW 

WARRANTY 
 
 

B-TEK SCALES, LLC. guarantees that the equipment covered by this warranty will be free from defects in workmanship and materials for 

a period of time from the date of shipment as stated in this document. 

 
Coverage: 

1. Warranty applies to B-TEK SCALES, LLC. WorldWEIGH products shipped after June 1, 2021. 

2. The warranty covers defects in materials and / or workmanship that lead to product failure. The warranty provides for new or repaired 
product and / or component(s) to replace defective part(s). The warranty coverage period begins at the date of shipment from B-TEK.. 

WorldWEIGH Product Coverage 

C100 1-Year 

C200 1-Year 

C300 1-Year 

PGE-WT 1-Year 

CNS 1-Year 

WW Floor Scale 1-Year 

T100 1-Year 

BWS 1-Year 

WD 1-Year 

TL / TLW 1-Year 
 
 

3. Warranty repair must be provided by an authorized distributor / service provider or B-TEK Scales, LLC direct. 

4. B-TEK will pay the transportation charges, via standard ground delivery service, for warranty repair parts sent to an authorized distributor or 
end user location. Defective or failed parts must be returned, freight prepaid, to B-TEK for evaluation. 

5. This warranty does not cover damage due to the following: lightning, surge voltage, water ingress, misuse, abuse, accident, neglect, 
alterations / modifications, improper or unauthorized installation / repair, cutting load cell cable, improper testing, superficial / cosmetic 
damage or deterioration, overload or natural disaster. 

6. Other peripheral devices (printers, score board…) supplied along with any product listed above are not covered under this warranty. Please 
refer to the appropriate warranties for information on peripheral devices. 

7. Warranty valid in North America only and is limited to the initial buyer / installation location and is not transferable. 

 
The foregoing warranty is exclusive and in lieu of all other express or implied warranties, guarantees, agreements, or representations 

made by any person with respect to B-TEK SCALES, LLC. Products, including any implied warranty or merchantability or fitness 

for a particular purpose, which are hereby specifically disclaimed. In no case shall B-TEK SCALES, LLC. be liable for any indirect, 

special, incidental, or consequential damages resulting from any breach of warranty or otherwise, whether based on contract, tort, 

or other legal theory. This warranty applies only in North America only. 
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B-TEK Scales, LLC. • 1510 Metric Ave. SW • Canton, OH 44607 
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